August, 2008

Last month, our daughter Tatiana Grazioso, was transferred from Guatemala to Jackson Memorial
Hospital to receive critical treatment after an ATV accident. After her arrival, she spenta couple of days
in the Pediatric Intensive Care Unit before having surgery and being moved into the Adolescent Trauma
area. We wish to express a most sincere thank you to all the individuals who cared after her while in the
hospital. The treatment we received both from doctors and nurses was exceptional.

In particular we want to thank Bridgette Wilson and Priscilla fro PICU area, and Libardo Lozano
from the adolescent Trauma unit who were very attentive to our daughters needs and made her feel at ease
at all times.

In addition we wish to thank Carmen Elena Lopez and Roly Jaimot from the Hospitality
Department who were looking out after us from the moment we arrived through this whole time. The
support and friendship provided to our family and friends by them made a big difference.

Our gratitude goes beyond words and is not limited to the above mentioned people only so extend
our feelings to all the staff, who in their own way helped Tatiana continue with her recovery.

Sincerely,
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